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Go2Group End User License Agreement (ver.3)

Go2Group®™ solutions are proprietary software applications of The Go To Group, Inc., a Maryland
corporation (“Go2Group”). Their installation and use are subject to the terms and conditions of this End
User License Agreement. By installing and using a Go2Group application, Licensee accepts and agrees to
be bound by this Agreement. If Licensee does not agree with the terms and conditions of this
agreement, it should not install, use or permit the use of the application.

1. Defined Terms. As used in this Agreement, the following capitalized terms have the following
meanings:

“Agreement” means this End User License Agreement.

“Authorized Machine” means any computer or application server identified by Licensee to Go2Goup for
purposes of this Agreement.

“Authorized Use” means any use in furtherance of the business or internal operations of Licensee.

“Authorized User” means a natural person employed by or who otherwise provides valuable services
(whether as an independent contractor or otherwise) to Licensee.

“Effective Date” means the date on which Go2Group receives payment in full of the License Fee

“Embedded Software” means software licensed by Go2Group that is an embedded component of the
Product.

“License” means the right to install and use the Product pursuant to Section 2 of this Agreement.
“Licensee” means the individual or legal entity licensing the Product pursuant to this Agreement.
“Third-party Licensor” means a licensor of Embedded Software.

“Open Source Code” means source code underlying the Product that is in the public domain and not
protected by any third-party patent, copyright, or other intellectual property right.

“Product” means the Software and the Updates, collectively.

“Protected Code” means source code underlying the Product other than Open Source Code.
“Software” means the current version of the Go2Group application licensed under this Agreement.
“Term” means the term of the License contemplated by Section 3 of this Agreement.

“Update” means any upgrade or modified or updated version of the Software made generally available
by Go2Group to its customers after the Effective Date.
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2. Grant of License. Upon the terms and subject to the conditions of this Agreement, Go2Group grants
to Licensee a non-exclusive, non-transferable license to install one copy of the Product on an Authorized
Machine and to use the Product during the Term for Authorized Uses. The License granted hereby shall
not include the right to sublicense the Product to others but shall permit the use of the Product by an
unlimited number of Authorized Users.

3. Term. The term of the License shall be a period of one year commencing on the Effective Date.
Licensee acknowledges that the Product includes license protection mechanisms that automatically will
render the Product inoperative when the Term expires. If Licensee wishes to continue to use the
Product after the Term expires, Licensee must re-license the Product for an additional one-year term in
accordance with the terms and conditions of Go2Group’s then current end-user license agreement and
list pricing.

4. License Fee. In consideration of the License, Licensee shall pay to Go2Group in advance in United
States Dollars a non-refundable fee (the “License Fee”) in the amount of Go2Group’s current list price
for a one year subscription to the Product published in Go2Group’s Online Store located at
www.go2group.com/display/PORTAL/Online+store or such other URL for the Online Store accessible
through Go2Group’s website www.go2group.com as may be in effect from time to time. As used in this
section, “current list price” means the published list price as of the Effective Date. Go2Group reserves
the right to adjust its prices from time to time without notice to Licensee but no such adjustment shall
have retroactive effect.

5. Go2Group Services. In connection with the License, Go2Group will:

(a) supply Licensee with the Software via electronic download;

(b) supply Licensee with Updates via electronic download as and when they become available; and

(c) provide reasonable technical support remotely by email (and, if necessary, by telephone) to one
Licensee-designated technical contact for the sole purpose of addressing technical issues relating to the
use of the Product.

6. Licensee’s Obligations. Licensee will:

(a) ensure that only Authorized Users use the Product and that such use is limited to Authorized Uses in
accordance with the terms and conditions of this Agreement;

(b) promptly install all Updates, if any, as and when provided by Go2Group; and

(c) immediately advise Go2Group in writing if the Licensee suspects or becomes aware of any act
prohibited by this Agreement, including but not limited to any unauthorized copying or distribution of
the Product.

7. Prohibitions and Restrictions. Licensee will not:

(a) decompile, reverse engineer, disassemble, modify, adapt, or create derivative works based upon the
Product or any component thereof;

(b) derive or attempt to derive Protected Code;

(c) access or use any Embedded Software independently of the Product;

(d) sell, sublicense, redistribute, reproduce, transmit, circulate, or disseminate to any third party the
Product or any data or information provided to Licensee in connection the Product (except that nothing
in this subsection is intended or shall be construed to prohibit an Authorized User from using the
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Product for an Authorized Use);

(e) publish, promote, broadcast, circulate or refer publicly to the Go2Group name, trade name,
trademark, service mark or logo, without the prior written consent of Go2Group; or

(f) commit any act or omission the likely result of which is that Go2Group's reputation will be brought
into disrepute or which act or omission could reasonably be expected to have or does have a

material and adverse effect on Go2Group's interests.

8. Termination. Go2Group may terminate the License upon not less than five (5) days’ prior written
notice to Licensee in the event Licensee breaches any term, covenant or condition of this Agreement.
Licensee shall have no right to use the Product on and after the effective date of any such termination
and shall immediately delete and destroy all copies of the Product then in its possession, custody or
control.

9. Warranty Disclaimer.

THE PRODUCT IS PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT WARRANTIES OF ANY KIND, EXPRESS
OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF PERFORMANCE,
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ALL OF WHICH ARE HEREBY

DISCLAIMED. THE PRODUCT IS PROVIDED WITH ALL FAULTS, AND THE ENTIRE RISK AS TO SATISFACTORY
QUALITY, PERFORMANCE, ACCURACY, AND EFFORT IS WITH LICENSEE. THERE IS NO WARRANTY
AGAINST INTERFERENCE WITH LICENSEE’S ENJOYMENT OF THE PRODUCT OR AGAINST INFRINGEMENT.

10. Infringement Indemnity.

(a) Notwithstanding the foregoing, Go2Group will defend or settle, at its expense, any action brought
against Licensee based upon the claim that the Product, if used within the scope of the License granted
under this agreement, directly infringe a registered United States, European Union or Commonwealth
patent or copyright; provided, however, that: (i) Licensee shall notify Go2Group promptly in writing of
any such claim; (ii) Licensee shall not enter into any settlement or compromise any claim without
Go2Group's prior written consent; (iii) Go2Group shall have sole control of any such action and
settlement negotiations; and (iv) Licensee shall provide Go2Group with information and assistance, at
Go2Group's request and expense, necessary to settle or defend such claim. Go2Group agrees to pay all
damages and costs finally awarded against Licensee attributable to such claim. The foregoing states the
sole liability of Go2Group and the exclusive remedy of Licensee for any infringement of intellectual
property rights by the Product or any other items provided by Go2Group hereunder.

(b) If the Product becomes, or in the opinion of Go2Group may become, the subject of a claim of
infringement of any third party right, Go2Group may, at its option and in its discretion: (i) procure for
Licensee the right to use the Product free of any liability; (ii) replace or modify the Product to make it
non-infringing; or (iii) refund the License Fee.

(c) Licensee will defend or settle, at its expense, any action brought against Go2Group based upon the
claim that any modifications to the Product or combination of the Product with products infringes or
violates any third party right; provided, however, that: (i) Go2Group shall notify Licensee promptly in
writing of any such claim; (ii) Go2Group shall not enter into any settlement or compromise any such
claim without Licensee's prior written consent; (iii) Licensee shall have sole control of any such action
and settlement negotiations; and (iv) Go2Group shall provide Licensee with information and assistance,
at Licensee's request and expense, necessary to settle or defend such claim. Licensee agrees to pay all
damages and costs finally awarded against Go2Group attributable to such claim.

(d) Notwithstanding subsection (a) of this section, Go2Group assumes no liability hereunder for, and
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shall have no obligation to defend Licensee or to pay costs, damages or attorney's fees for, any claim
based upon any modifications to any of the Product not approved by Go2Group or combination of any
of the Product with products not approved by Go2Group.

11. Limitation of Liability.

GO2GROUP SHALL HAVE NO LIABILITY TO LICENSEE FOR ANY LOSS OF USE, INTERRUPTION OF BUSINESS,
OR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL DAMAGES OF ANY KIND
(INCLUDING LOST PROFITS) ARISING OUT OF THIS AGREEMENT OR LICENSEE’S INSTALLATION OR USE OF
THE PRODUCT, REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT (INCLUDING
NEGLIGENCE), STRICT SOFTWARE LIABILITY OR OTHERWISE, EVEN IF LICENSEE HAS ADVISED GO2GROUP
OF THE POSSIBILITY OF SUCH DAMAGES. EXCEPT FOR GO2GROUP’S INDEMNIFICATION OBLIGATIONS
UNDER SECTION 10, THE MAXIMUM LIABILITY OF GO2GROUP FOR CLAIMS ARISING OUT OF THIS
AGREEMENT OR LICENSEE’S INSTALLATION OR USE OF THE PRODUCT (INCLUDING CLAIMS ARISING
FROM ANY CRASH, INTERRUPTION OR FAILURE OF THE PRODUCT) SHALL NOT EXCEED THE AMOUNT OF
THE LICENSE FEE.

12. Intellectual Property. Licensee acknowledges that the Product and all intellectual property rights
associated therewith are and shall remain the exclusive property of Go2Group and its Third-party
Licensors. All rights in and to the Product not granted to Licensee under this Agreement are hereby
reserved.

13. Publicity.

(a) Go2Group may identify Licensee as a customer in Product promotional material unless and until
Licensee elects to opt out of such identification pursuant to subsection (b) of this section.

(b) Licensee at any time may direct Go2Group to exclude Licensee from Product promotional material by
submitting a written request for exclusion via email to sales@Go2Group.com. Go2Group will remove
any reference to Licensee from promotional material within 30 days following its receipt of any such
request.

14. Taxes and Duties. The License Fee does not include, and Licensee shall be solely responsible for,
sales and use taxes and any other taxes and duties if applicable in respect of the License granted hereby.
If Go2Group is or becomes obligated to collect any tax or duty for which Licensee are responsible,
Licensee shall pay to Go2Group the amount of such tax or duty in addition to the License Fee.

15. Entire Agreement. This Agreement constitutes the entire agreement between the parties with
respect to the subject matter hereof. All prior agreements or discussions between the parties relating
to such subject matter, whether written or oral, are hereby terminated and/or superseded by this
Agreement. Licensee acknowledges that Go2Group has made no warranties, representations,
covenants or agreements with respect to the Product other than those expressly set forth herein.

16. Amendment. This Agreement may not be modified or amended except pursuant to a written
instrument signed by both parties. No course of conduct or dealing between the parties and no custom
or trade usage shall be relied upon to vary the terms of this Agreement.

17. Assignment. Licensee may not assign this Agreement without the prior written consent of
Go2Group, which consent may be withheld or conditioned in the sole and absolute discretion of
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Go2Group. For purposes of this section, any merger or consolidation of Licensee with or into another
legal entity or any sale, transfer or issuance of voting securities of or by Licensee that results in a change
in control of Licensee shall constitute an assignment of this Agreement by Licensee. Notwithstanding
the foregoing, in the event of any such merger, consolidation, or change of control, or in the event of a
sale of all or substantially all of the assets of Licensee, Licensee may assign this Agreement to the
successor or purchaser, as the case may be, provided Licensee notifies Go2Group in writing of the
transaction not less than ninety (90) days prior to the closing thereof and provided, further, that the
assignee consents and agrees in writing to be bound by this Agreement as a substitute licensee.
Go2Group may assign its rights and obligations under this Agreement freely and without restriction.

18. Governing Law, Etc. This Agreement shall be deemed to have been made in the State of Maryland
and shall be construed and enforced in accordance with, and the validity and performance hereof shall
be governed by, Maryland law. The provisions of this Agreement shall be deemed severable such that, if
any provision or distinguishable portion of any provision is determined by a court of competent
jurisdiction to be invalid or unenforceable, such invalidity or unenforceability will not affect the validity
and enforceability of the other provisions. Any failure of a party to insist on or enforce strict
performance of any provision of this Agreement will not be construed as a waiver of such provision or
right.
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